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IIpaBu/ia BHYTPEHHEro pacuopsiika Jist norpeduTesIel MEAHIUHCKHX YCIyr
1. O0mue MoJI0KeHU s

1.1. [lpaBuia BHYTPEHHEro pacropsaka Juls noTpebutenell MENMIMHCKHX  YCIIyT
OGImiecTBa ¢ OrPAHWYEHHOH OTBETCTBEHHOCTBIO CTOMATOJOIHYCCKUH IEHTP «HTepcTom»
(nanee — 00O CII «HuTepcTom», VupexjieHnue) sBIAIOTCS OPraHU3alHOHHO-TIPABOBLIM
JOKYMEHTOM [Uis [oTpeOHTeNedl MEIHMIMHCKHX yCIyr - [aluCHTOB, pazpaboTanel B
cootseTcTBHH ¢ MesepaibHbiM 3akoHoM or 21.11.2011 Ne323-®3 «O6 OCHOBax OXpaHBI
3710poBbs rpaxkaan B Poccuiickoit Dejepanuny, 3akonom P® ot 07.02.1992 Ne 2300-1 «O
3alUTE NPaB MOTpeOHTENeH », HHBIMH HOPMAaTHBHBIMHI aKTAMH (maniee — I1paBuia).

1.2. [IpaBuiia BHYTPEHHETO PAcloOpsiKa JUis noTpebuTeNiel MEIMIIMHCKHX YCIYT — 9TO0
peryiaMenT, ONpeelsoNHil TopsoK  oOpalieHus noTpebuTess MEIUIMHCKHX YCIyr B
Yupesk/ieHue, ero mpapa U 00sS3aHHOCTH, NpaBuia MOBEICHHIS B VuypexIeHuH, OCyIIECTBICHHE
BBIAYM CIIPABOK, BBITMCOK M3 MEIMIMHCKOH JOKYMCHTAIMH U PacIpOCTPAHAIONIMA CBOE
JeficTBUE HA BCEX JIMIL, OOPAIIAIONHXCS 32 MEIHIMHCKOH TOMOILILIO.

Hacrosimme [TpaBuma o6s3aTebHbl TS MEPCOHANA M TAIMEHTOB, a TAIOKC MHBIX JIHLL,
oGpaTHBIIHXCs B YUpeK IeHHE, Pa3paboTaHbl B HEJISX peaTi3alli, e IyCMOTPEHHBIX 3aKOHOM
IpaB TNAlEeHTa, CO3/[aHMs Hanbolee OaarompHATHEIX BO3MOKHOCTEH OKa3aHus MaIlHeHTY
CBOEBPEMEHHON MEJIMIIMHCKOH TOMOMIM HA/UISKAIIETO obbeMa ¥ KayecTna.

1.3. IlpaBuiia BHYTPEHHETO PacopsaKa /Ui roTpebuTeNeit yCIyTr BKIIOYAIOT:

- Obure noI0KEHHU

- ITopsinok obpanieHus MaIHeHTOB;

- ITpaBa 1 00513aHHOCTH MAIIMEHTOB;

- ITpaBrJia OBEICHUS IAIMEHTOB ¥ MX 3aKOHHBIX Ipe/ICTaBUTENIEH B Y UPEHK/ICHUH,

- TTopsI0K pa3perueHnst KOHGIMKTHBIX CHTYAHA MEXKLY VupexaeHneM 1 norpeduresnem
YCIIYT;

- ITopsI0K 1IpeocTaBIeH s HHPOPMAIMH O COCTONHAH 3/I0POBLA MAINCITA,

- IlopsiJIOK BBL@4HM CIIPABOK, BBIITMCOK H3 MeJIHIIMHCKON JOKYMEHTALMHK TAllHeHTy HIIH

JIPYTUM JIHIIaM.

1.4. [IpaBuiia BHYTPEHHETO PacTiopsi/ika 00a3aTe/IbHbl LS BCEX MAIHEHTOB, IPOXOJIAIINX
o6crie/loBanKte U JIedeHHE B Y IPSIK/ICHUH.

1.5. C npaBHIaMK [AIUEHT MO0 ero 3aKOHHBIH NPECTABHTE b SHAKOMATCA YCTHO.

1.6. IlpejcTaBuTels MALMEHTA JIOJDKCH HMETh BBUIAHHYIO B YCTAHOBJICHHOM nopsKe
JIOBEPEHHOCTh HAa IPaBO IMPE/CTaBICHAA HHTCPECOB TNAIMCHTA. 3aKOHHBIMH [IPEICTABUTEIIA
HECOBEPIIEHHOJIETHUX TOCETHTENCH ABIAIOTCS X POIUTEIIH.

2. Mopsiok oGpamenus MOTPeOHTE/ISI MEAHIMHCKHX YCIyT B Yupexaenue

2.1. B Yupexienuu okaseiBaeTcs aMmOyaropHas MeMIHHCKAsA TOMOLILD.
2.2. TIpu HEOOXOAMMOCTH IOJIy4YCHHS MeJIMITMHCKOM TTOMOIIH MalMeHT odparaercs B
peructparypy YupekaeHus, 00ecneqHBarontyio perucTpammo [AI[MEHTOB HA IPUEM K Bpayy.
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Peskum paGoThl YUpekieHus - ¢ HOHEACHbHUKA O nsramiy ¢ 09.00 xo 21.00; B cybboty
—¢ 09.00 mo 15.00.

2.3. IlpyieM NalMeHTOB BpavdaMH YupexaeHus IPOBOJUTCA COTIACHO rpaduky. Bpad
BIIPABE TIPEPBATh IPUEM MAIIACHTOB JUIA OKA3aHMs HEOTIOKHOMN Me/IUIIMHCKOH MOMOIIIH.

2.4. Opranu3anus IpeIBApPUTENBHON  3aIuCH  [AIMEHTOB Ha @pUEeM K Bpadyam
OCYIIECTBIISAETCS MPU MX HETOCPEICTBEHHOM obpainieHud B PErHCTPATypy HIH IO tesnedony
(8212) 251-261. 3anuch Ha JICYCHHE 11O OMC 1pou3BOJIUTCS 110 tenedony 8 (8212) 252-430
xask;yio nsiramiy ¢ 09:00 10 11:00 Ha BCIO MOCIEAYIONTYIO HEACIIO.

2.5. IIpu BxO/ie B YUPEKICHHE AIUCHTY PEKOMEH/IYeTCsl HAZICTh Oaxuibl.

2.6. B xonojiHOe BpeMsi 10/l NAlHEeHT JI0/DKeH OCTaBUTh BEPXHIOIO OJIEXK/Y B rapzepo0e.
Bxon B BepxXHEH OACKIC B MEMIMHCKHH KaOMHET 3arpenacTes B moboe Bpems roja. 3a
COXPAHHOCTh JIMYHBIX BEIICH NAlUCHTA pue rapjepoda aaIMHHHMCTPaIHsd Vypex/IeHHs
OTBETCTBEHHOCTH HE HECET.

2.7. Tlpu obpamieHuy MalMeHTa B Vypesk/ieHue 3aBOJIMTCS MEJMIMHCKAA KapTa, i
odopMIIeHHS KOTOPOH MAIUCHT co0BIIAeT CBOM MACIOPTHHIE JTaHHBIC.

2 8. TlaupeHT 3aMECHIBAETCS HA NPUEM K Bpady C YHCTOM rpadguka ero pabOTHI H
JKeIaHus NalueHTa.

2.9. B cayuae HenpeJBHICHHOIO OTCYTCTBHS Bpaua H JIpYTHX ype3BbIYARHBIX
0BCTOSTEIBCTB, aMHHUCTPATOP MPEIYNPEKAACT 06 5TOM TAIMEHTA [IPH IIEPBOH BO3MOKHOCTH.

2.10. Tlpu HEBO3MOXKHOCTH npuOBITH Ha I[PHEM B corlacoBaHHOE Bpems, MalHCHT
06s3yeTcs yBEIOMHTD Y IPEXK/ICHHE 110 tenedony 3a0aroBpeMEHHO.

2.11. TlamuenTt BXOAMT B KaOMHET Bpava 1o €ro [IpHTJIAIeHHIO. 3anpeiaeTes BXOIUTE B
kabumeT Bpaua Ge3 MPUIJIAICHH, KOr/a TaM HICT IIPHEM.

2.12. Ilpm oOpamieHud B Yupexk/eHne MalMeHT —[PeIoCTaBIscT JIOKYMEHT,
YJIOCTOBEPSIOIIH JIHTHOCTD, coobmaer ajpec (HaKTHIECKOTo MECTa JKUTEILCTEA H KOHTaKTHBIA
TenedoH.

2.13. VYupexJeHHe OCYHIECTBIACT 06paboTKy TEpPCOHAIBHBIX JAHHBIX narueHTa
HCKUTIOUHTENBHO B TEISX HCHOJHCHHS 3aKIIOYEHHOTO ¢ HHM JIOTOBOpa, B CBi3H C 4eM, B
COOTBETCTBUH CO cTaThell 6 deepabHOro 3aKOHa OT 27.07.2006 Ne 152-@3 «O mnepcoHaIBHBIX
J@HHEBIX» JIONOJHATEIBHOTO COTJIacHs MAlHeHTa Ha 06paboTKy ero nepcoHaNbHBIX JaHHBIX HE
Tpebyercst. Y upexIcHus 06ecIIcaHBAET COXPAHHOCTD IIEPCOHANIBHBIX JaHHBIX marueHTa.

3. IIpasa u 00SI3AHHOCTH NANACHTA

3.1. IIpu oOpaienuy 3a MEIMIIUHCKOM TIOMOMIBIO U €€ MOJTYCHHH NalieHT UMeeT 1paBo
Ha:

3.1.1. VBa)KuTe/IbHOE H I'YMAHHOE OTHOMIEHHE CO CTOPOHEL pabOTHUKOB Y UPEK/ICHHUS 1
JPYTHX JIHIL, YIaCTBYIOIIHX B OKA3aHHH MeTMIHHCKON TTOMOTIIHN;

3.1.2. Tonyuenue uHGOpPMALUH O damuuy, KMEHH, OTYCCTBE, 3aHAMAEMOH JIOJDKHOCTH
ero Jieuamiero Bpada M Apyrux JIHil, HEeNOCPeICTBEHHO Y4JacTBYIOIMX B OKa3zaHuH €My
MEIMIIMHCKOM  TTOMOIIH, cpelennii 00 ypoBHe uX 0OpasoBaHu, CHelHaIbHOCTH 1
KkBaJM (pUKaIHN;

31.3. O6cnegoBaHue U JieueHHe B YCJIOBHAX, COOTBETCTBYIOIUX CAHMTApHO-
[UTHEHUYIECKAM M TPOTHBOIIHAEMHICCKUM TpeOOBAHUAM;

3.1.4. O6ueryenue 6oy, cBsi3aHHO ¢ 3a0o0jeBaHUEM H (Mm) MEIHIHHCKUM
BMEIIATEILCTBOM, JIOCTYITHBIMH crocobaMy MW CPEJICTBAMM, €CJIH TaKOBOE HE [IPETSTCTBYET
JIMATHOCTHYECKOMY TIPOIECCY;

3.1.5. IlepeBoj K Apyromy jeHyameMy Bpady;

3.1.6. JloOpoBOJIBHOE uHGOPMHUPOBAHHOE  COTTIACHE [alMeHTa Ha MEIHIMHCKOE
BMEIIATETHCTBO B COOTBETCTBHH € 3aKOHOAATCILHEIMH aKTaMH,

3.1.7. Orka3 OT OKa3aHHd (IIpexpaleHus) MEIMIMHCKON TOMOIIH, 32 MCKIIOYCHHEM
CITyuaes, MpeIyCMOTPCHHBIX 3aKOHO/IaTeIbHBIMH aKTaMH,



3.1.8. Obpamenue ¢ xano6oi K J0JPKHOCTHBIM JTHIIAM Yupexnenus;

3.1.9. Coxpanenue pabGoTHMKaMH YupexaeHHsl B TaiiHe HHpOpMAImH o0 (axre ero
00palleHus 32 MEJMIMHCKON MOMOIIBIO, COCTOSHHH 3/10POBbS, JHATHO3¢ M HHBIX CBE/ICHHII,
TI0JTlyEHHBIX TIPH €ro 00CIIC0BAHHH U JICUEHHH, 33 HCKIIIOYCHHEM CIIy4aeB, MPeIyCMOTPEHHBIX
3aKOHOJIATE/IbHBIMU aKTaMH;

3.1.10. Tlony4yenue B nocTymHOM uist Hero (opme MONTHOH HHPOPMAIME O COCTOSHHH
CBOCTO 3/I0POBbsl, MPHUMEHSIEMBIX METO/aX JHArHOCTHKH M JICUEHHs, a TAKKe Ha BHIOOD JIMIL,
KOTOPBIM MOXeET OBITh Iepe/iana HHPOPMALIHS O COCTOSHHH €0 3/I0POBBS;

3.2. Ilarmment obs3an:

3.2.1. IlpuHuMaTh MephI K COXPAHEHHUIO H YKPEIUIEHHIO CBOETO 3/I0POBbSL;

3.2.2. CBoeBpeMeHHO 00pamaTses 3a METUIMHCKON TOMOIIBIO;

3.2.3 VYBaKuTENbHO OTHOCHTBCS K MEJUIMHCKAM pabOTHHKAaM, JPYyrHM JIHIAM,
Y4acTBYIOIIMM B OKa3aHHH MEHIIMHCKOM IIOMOIIH, a TAK)KE YBAXKATH IPaBa JPYIHX NAIHCHTOB;

3.2.4. TlpenocTaBisaTh Uiy, OKA3BIBAIOLIEMY MEAMIMHCKYIO TIOMOIIb, H3BECTHYIO eMy
JIOCTOBEPHYIO HH(POPMALIHIO O COCTOSIHMH CBOETO 3/(0POBBS, B TOM YHCJIE O IPOTHBOMOKA3AHMSIX
K NMPUMCHCHHIO JICKapPCTBEHHBIX CPEJCTB, a/IEPIHYECKHX PEaKIUsX, pPaHee MEePEHECEHHBIX H
HACJICJICTBEHHBIX 3a00/IeBaHUAX; IAUEHT JO/DKEH 3HaTh, YTO CO3HATEIBHOE HCKAKEHHE
HHQOPMAlMK O CBOEM 37I0POBbE MOJKET OTPAsUThCA Ha IIPABHJIBHOCTH BBICTABISEMOTO
JHarHo3a, Ha3Ha4YaeMoro JICYCHHs ¥ IIOBJIMATh Ha IIPOTHO3 BBI3JOPOBJICHHS.

3.2.5. CBOEBpPEMEHHO U TOYHO BBINOJHSTH MEHIMHCKHE MPEITHCAHNS U PEKOMEH Ial{iK
JIevaniero Bpava;

3.2.6. CoTpyiHHYATh C Bpa4OM Ha BCEX 3TaNax OKa3aHHs MEJUIIMHCKOMN TOMOIIIH;

3.2.7. BepeXHO OTHOCHUTBCS K MMYILIECTBY Y Upexk IeHUs

3.2.8. CobmosaTh HaCTOSIINE IIPABHIIA U IIPABHIIA [T0XKAPHOI 6e3011aCHOCTH.

3.2.9. He cosjmaBaTh CHTyallHH, NpPENSATCTBYIOIIME BBIIOJHEHHIO NEPCOHANIOM CBOHX
00s3aHHOCTEH.

4. IlpaBuiia moBeeHHs MANHEHTOB H HX 3aKOHHBIX NPeACTABATEel B Yupexiennn

4.1 KaTeropu4ecku 3aIpemaercs:

- KypEHHE Ha KPbUIbLE, & TAKXKE B MOOBIX [IOMEIICHUSX Y UPEkK ICHHUS;

- FPOMKO pa3sroBapHBaTh, IIYMETh, XJIONATh ABEPHMH;

- rpyOuTh mepcoHany Y4pekJeHHs HIM HHBIM JHIAM, HaXOMAIMMCA B YUpEKICHUH;
100 BBIACHATH OTHOIIEHHS ¢ HUMH B IPHCYTCTBHH JPYTUX JIMIL;

- IIpH HEKOPPEKTHOM MOBEICHMH IMalWeHTa, IpyObIX BBICKA3bIBAHUAX B aJpec
ME/IMIIHHCKOTO IEepPCOHaa, Bpad MMEET IPaBO OTKa3aTh IAIMEHTY B HAOJIONCHHH M JICYEHUH
(KpoMe 5KCTPEHHBIX CIIy4aeB);

- HaXOXKJICHHE COIPOBOXKIAONIMX, KPOME 3aKOHHBIX IIpejICTABUTENIEH MallHeHTa, JIUI| B
KaOWHETE JIOIYCKAeTCs TOJIBKO ¢ pa3pelieHHs JIeYallero Bpaya W HPH YCIOBMH BBIIOIHEHHS
BCeX €ro TpeOOBaHHH U yKazaHWi, 32 HCKIIOYEHHEM CIIyJaeB, [PelyCMOTPEHHBIX JIEHCTBYIONIHM
3aKOHO/IATEILCTBOM.

4.2. B nomemeHusax Yupex/JIeHuss He0OXOIHMO MOIJAEPKUBATH YUCTOTY M IOPAIOK.
Mycop, ucnosnb3oBaHHbIe CpeJICTBA JTHYHON I'HTHEHBI JODKHBI BRIOPACKIBATLCSA TOJIBKO B YPHBI
JUIsL MyCOpa, MCHOJIb30BaHHbIE OaxXHiIbl IIOMEINAIOTCS B CIEHHAILHYIO YPHY, HAXOMIAILYIOCS B
xoJjuie YupexaeHus. bpocats Mycop u GaxuItsl Ha IOJI KATETOPUYECKH 3alIPEeIeHo!

4.3. PexoMeH10BaHO cOOJIIOIATh IpaBHIIa THYHON THTHEHBI.

4.4. Bo Bpema snunemuit rpunma, OPBU, Covid-19 pekomenmyercs HCIONB30BaTh
HHJIMBH/IyaJIbHBIE CPEJICTBA 3AIUTHI: MapJieBble WM WHBIE TOBA3KH, MpeJIHa3HAYEHHBIE IS
3alIUThl OT PECIIMPATOPHON HHPEKIHH.

45. Ilepen  HMHBa3sHUBHBEIM  BMEIIATEJIBCTBOM  [AIMEHT  00s3aH  I1OJUIMCATH
HH(pOpPMHUpPOBaHHOE COTIIACHE, IIPEABAPHTEIILHO H3YIHB €10 TEKCT.
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4.6. TlaumenTt o0si3aH HE3aMEUIMTENHHO H3BECTUTh CBOETO JICYAIIErO Bpaya 00
YXYACHAHN COCTOAHHS CBOETO 3110pOBbs. IIpu oTCyTCTBUM Jewalero Bpaya - nepeiaTh JaHHYIO
HHPOPMAITHIO PaGOTHAKY PErHCTPATYPhI HIIM MEIHITMHCKOR cecrpe.

4.7. Ilepconan Yupesx/JieHHs UMEET NPaBO YAANHTH MAIHCHTA U3 YupexJeHus B ciyyae
HECODJIIOIEHUS U3JI0KEHHBIX TIPABHIT TIOBEICHHS.

S. Ilopsaok paspemenusi KOHPIHKTHBIX CHTYANMI Mex/IAy Yupexaenuem n
norpeduTesIeM yeayr

5.1. B ciydae HapyuieHus npap HalpeHTa, OH (€ro 3aKOHHBIH TPEICTABUTEND) MOXKET
o0paruThes ¢ OOpalleHHeM, KOTOpOe MOjaeTcs uepes perucTpaTtypy M Inepemaercs Ha
PAacCMOTPCHHE TIIABHOMY Bpady, JHOO reHepalbHOMY JHpPEKTOpYy Yupexkaenus. OGpamenue
MOXET OBITh U3/I0)KEHO B KHHUI'E XKaT00 U peIoKeHnii 60 HaIIpaBJIEHO HA calT YUpexIeHus
B DJIEKTPOHHOM BHJIe. J[Jsl OlIepATHBHOTO IIOJIyYEeHHs OTBETA HA [PETEH3HIO (xas100y) manueHTy
PCKOMEHJIYCTCS OCTABHTH HOMEP KOHTAKTHOTO TeNle()OHa U yKa3aTh a/[pec MECTa IIPOKHBAHKS.

5.2. OOpauienue mnanMeHTa paccMATPHBACTCS B YCTAHOBJICHHBIE 3aKOHOM CPOKH B
cootBercTBUH ¢ DenepanpHbiv 3akoHoM o1 02.05.2006 Ne 59-®3 «O HOPS/IKE PacCMOTPEHHUs
obpautennit rpaxcian Poccuiickoit ®enepanuny u 3akonom P® or 07.02.1992 No 2300-1 «O
3alTe 1pap norpeduTesneii» ¢ MoMeHTa ee nonydenus Yupexaenuem. OTBeT Ha oOpalenue
HAlTpaBJIsICTCS MMAMEHTY 110 MOYTE M0 YKA3aHHOMY MM ajpecy JH00 MO KEJAHWIO MallMeHTa
MOJXKET OBITh BPY4CH €My JTIHIHO B COTJIACOBAHHOE BPEMSI.

6. Ilopsiox npeocrapiennst HHEPOPMANMH 0 COCTOSIHHM 3[0POBLS NANHEHTA

6.1. Mudopmanus 0 COCTOSHHU 3710POBBS IIPEAOCTABIISETCS HNALHEeHTY B JOCTYIHOM,
COOTBETCTBYIOLIEH TPeOOBAHUSIM MEIHIMHCKOH THKHA U JICOHTOJIOIUH (dopme Jedamum Bpayom
W/ HHBIMH JIOJOKHOCTHBIMH JIMIAMH  Yupexjienus. OHa JOJDKHA COIEpKaTh CBEICHHS O
pesynbrarax obOcnenoBaHus, HaIM4Mu 3ab0JICBaHMA, JMATHO3E U IIPOTHO3€, MeTojax
o0clie/loBanus M JICYCHHs, CBA3aHHOM C HHMH PHCKE, BO3MOMKHBIX BapHaHTax MEIHIHHCKOIO
BMEIIATC/IECTBA M HMX IOCJIEJACTBHAX, a TaKXKE O pe3yJbTarax MIPOBEJCHHOTO JICYCHUS H
BO3MOKHBIX OCJIOXKHEHHSX.

6.2. B oOTHONIEHHH HECOBEPIICHHOJNETHHX JO 15 mer w Jw, IIPH3HAHHBIX B
YCTAHOBJICHHOM 3aKOHHOM IOPSJIKE HEJeeCIoCOOHBIMH, HH(OPMAIUS O COCTOSHHH 310POBbS
IAlMeHTA MPEJIOCTABISAETCA UX 3aKOHHOMY IIPEICTABUTEIIO.

6.3. HMundopmaums, comepxamascs B MEIUIMHCKOMN JOKYMEHTAIIHH, COCTABJIAET
BpaueOHYI0 TalHy M MOXET NpPEIOCTaBIAThCA 0€3 COrjacks MAIMEHTAa W ero 3aKOHHBIX
IIpeacTaBUTENIeH TOJIBKO o OCHOBaHMSIM, IIPEYCMOTPEHHBIM JIEHCTBYIOIIAM
3aKOHOJIaTEIILCTBOM.

7. llopsiiok BBLIAYH Pe3yIbTATOB Ja60PATOPHBIX HECI€0BAHMIL, CHPABOK,
BBLINHMCOK U3 MEAHIHHCKOH JOKYMEHTANHN NAIHEHTY HWJIH APYTHM JIHIAM

7.1. llopsamok BeIIAYH JOKYMCHTOB, BBIMHCOK M3 MEIUIMHCKOH JTOKYMEHTAIIHH,
perjiaMeHTHPOBAH JICHCTBYIONIUM 3aKOHO/IaTE)IbCTBOM.

7.2. Ha OCHOBaHMH IHMCHMEHHOTO 3asBJICHHS MNAlMEHTA eMy MOKeT ObITh BbIJaHa
BBIITUCKA U3 MC/IMUIIMHCKON KapThl, 3aBEPEHHAsS KOIMHS MEIUIIMHCKOM KapThl.

8. llopsiaok oKa3aHusi MJIATHBIX MEAMIMHCKHX YCJIYT AIHEHTY HJIH APYTHM JIHIAM

8.1. OxaszaHme IUIaTHBIX YCJIYI HACEJIEHHMIO OCYIIECTBISCTCS B COOTBETCTBHH C
YCTAHOBJICHHBIM PEKUMOM PAOOTHI YUpeKICHHUS.



8.2. [naTHble YCIYIHM OKa3bIBAIOTCS B COOTBETCTBUM C 3aK/OYCHHBIMH C IPKIaHAMH
WA OPraHM3alMsIMH JIOTOBOpaMH Ha OKa3aHME IUIATHBIX yCIyr B nuchMeHHO# (opme. B
JIOTOBOpE C TpaXJ@HAMH PErJIAMEHTHPYIOTCS YCJIOBHA M CPOKH OKasaHHs yCIyT, MOPSJI0K
pacderoB, TpaBa, OOS3aHHOCTH M OTBETCTBEHHOCTh CTOPOH, @ TAKIKE HHBLIC CyIIeCTBEHHbBIE
YCIIOBHS.

8.3. Tlepe/ 3aK/IOUEHHEM [IOrOBOPA HA OKA3aHUE IUIATHBIX MEJMIMHCKUX yCIIyT MAlHeHT
06s3yeTcs O3HAKOMHUThCH ¢ TeppuTOpHabHOM MPOrpaMMOi TOCYJapCTBEHHBIX TapaHTHH
OKazaHWs MEIMIIMHCKONM I[IOMOIIM, [epevyHeM IUIATHBIX MEIUIHMHCKHX YCIyT, HaCTOANIMMH
IpaBHJIAMH BHYTPEHHEro pacriopsika, [IpeicKypanToM LeH.

8.4. Ilpum 3akimO4eHHH JIOroBopa IO TpeGoBaHHIO INOTpeOUTENst  YUPEeK/JICHUS
NpejocTaBIAeT B HOCTyHHOH (opMe HHPOPMAlHIO O IUIATHBIX MEHLHHCKHX yciayrax,
COJIEPIKALITYIO CIIE/IYIOIIHE CBE/ICHHA:

8.4.1. NOPAMOK OKa3aHMs ME/IUIUHCKOH TOMOIIH;

8.4.2. unpopManUI0O O KOHKPETHOM MEIUIIMHCKOM paboTHHKE, IPEIOCTABIISIONIEM
COOTBETCTBYIOILYIO IUIATHYIO MEIUIAHCKYIO YCIyTy (ero mpodeccroHalbHOM 00pa30BaHUH H
KBaIM(UKALMHN);

8.4.3. urdOpMAIHMIO 0 METOJaX OKAa3aHWs MEIHLMHCKOH IMOMOIIHA, CBA3AHHBIX € HHMH
PHCKaX, BO3MOXHBIX BHJIAX MEMIMHCKOTO BMEIIATEIbCTBA, HX HOCJICACTBUSAX U OKHIACMbIX
pesyNbTaTax OKa3aHHs MEIUIMHCKOH TOMOIIH;

8.4.4. npyrue cBeJIeHHs, OTHOCSIIHECH K IIPEAMETY J0Tr0OBOPa.

8.5. IlanuenTsl, NONB3YIONHECs IUIATHBIMH MEIUIIMHCKAMH  YCIIyTaMH, 00s13aHbl
BBIMOJIHATE  TpeOOBaHMs, —OOCCIEYHBAIONME KauyeCTBEHHOE  MPEIOCTABICHHE IIaTHOM
MeTHITMHCKOM YCIIYTH, BKII04Yas coo0IIenue Y upeskICHHIO He0OX0IMMBIX JUIs HETO CBEICHHUH, a
TaK)Ke YCTAHOBJICHHbIC B YUPEKICHUN MPaBHia BHYTPEHHETO pacropsiika Ui COTPYIHHKOB H
HAIlHEeHTOB.

8.6. MeauuiHcKue pabOTHUKH YUpeXIeHAs HENOCPEICTBCHHO NMepe/l Win Ha npHemMe
IIpeIOCTaBIIsIeT NOTPEOUTENIO (3aKOHHOMY IPEACTABUTENIO roTpebuTeris) 1o ero TpeboBaHUIO U
B JIOCTYIIHO# Julst Hero (opme HHHOPMAIIHIO:

8.6.1. 0O COCTOSHHHM €ro 3J0pOBbBsl, BKIIOYas CBEICHHA O pe3yJibTaTax o0ceoBaHus,
IMArHO3e, METO/IAX JICUCHMS, CBI3aHHOM C HEMH PHCKE, BOSMOXKHBIX BAPHAHTAX H MOCIE/ACTBIAX
MEIMITMHCKOTO BMEIIATEIbCTBA, 0XKUIaeMBIX pe3ylibTaTax JICUCHHA;

86.2. 00 WCHONB3YyeMBIX [IPH [PEJOCTABICHHH IUIATHBIX ~MEIHIMHCKHX  yCIyl
JIeKapCTBEHHBIX ITperiaparax, MoKa3aHMsixX (IIpOTHBOIIOKA3aHMAX ) K IIPHMEHEHHIO.

8.7. B ciyuae OTKaza MOTpeOHTENs IMOCIE 3aKIIOYEHHs JOroBopa OT MOJYHCHHA
MEIMIMHCKAX YCIyr Jorosop pacropraercs. Memoanurens uHGOPMUPYET TNOTPEOUTEIS
(3aKka3uMKa) O PACTOPXKEHHH J0T0OBOPA 110 MHHIHATHBE MOTpe6uTENIs, P ITOM IOTpeOHTENb
(3aKka3dpK) OIUIAYMBAET HCIOJTHHUTENO (AKTHYECKH NOHECEHHBIC HCIOIHUTEIEM pacxoibl,
CBSI3aHHBIE C UCIIOJIHEHHEM 0053aTeILCTB 110 JIOTOBOPY.

8.8. McnonuuTreaeM [0ciie UCIOJIHEHHS IOr0BOPa BhIIAIOTCA HOTpeOUTENO (3aKOHHOMY
IPEJICTABUTEIO TTOTPEOUTES) O MUCHMEHHOMY 3asiBJICHHIO MeTUIMHCKHE JTOKYMEHTBI (KOTIHH
MEIMIMHCKUX JIOKYMEHTOB, BBIIIHCKH U3 MEIUINHCKHX JIOKYMEHTORB), OTP&KAIOLIHE COCTOAHNE
€ro 3J0pOBbS TIOCIIE TOTYYEHHUs IUIATHBIX MEIMIHHCKHX YCIIyT.

8.9. Tlpu ofpalleHnn TalkeHTa 3a MOIYICHHEM [UIATHBIX MCIMIMHCKIX yciIyr, omjiata
KOTOPHIX IPOM3BOJIMTCA B paMKax 3aKIOYEHHOro IAIMCHTOM H CTpaxoBO# OpraHu3aled
JIOTOBOPa JI0OGPOBOJILHOTO MEIMIIMHCKOrO CTPAaXOBaHMs, MEXKY MAIHEHTOM M VupexaeHueM
3aKJII0YAETCsl JIOTOBOP HA IPENOCTABJIEHHE IUIATHBIX MEIHIMHCKHX yCIyT. Me/IHITTHCKHE
YCIyr¥ TakKuM MalMeHTaM [PeocTaBIAeTcs B TMOPAJIKE, TpelycMOTPEHHOM ' pak/IaHCKHUM
koznexcom Poccuiickoit @ejeparun 1 3akoHoM PD ot 27.11.1992 Ne 4015-1 «O0 opranu3anuu
cTpaxoBoro aeia B Poccuiickoit @enepanii.

8.10. McnouuTens MpeIocTaBiiseT IUIaTHbIe MEAMIMHCKHE YCIyTH, KadeCTBO KOTOPRIX
COOTBETCTBYET YCJIOBHAM JIOTOBOPA, @ IPH OTCYTCTBUH B JIOTOBOPE yCJIOBHH 00 HX Ka4ecTBEe —



TpeOOBaHMIM, TpEABIBIAEMBIM 3aKoHoJarelbcTBOM Poccuiickoit denepamuu K yciayram
COOTBETCTBYIOIIETO BH/A.

8.11. IlnaTtHeple  MEOULUMHCKHE  YCIYTH  INPEJOCTABISIIOTCS  IPH  HAIMYHH
HH(POPMHUPOBAHHOTO JIOOPOBOJILHOTO  corjlacus 1oTpeduTens (3aKOHHOTO IIPE/ICTABHUTEINS
norpeburelis), JAHHOrO B IOPsJ/IKE, YCTAHOBJIIGHHOM 3aKOHOAATeIbCTBOM Poccumiickoii
®enepanuu 00 oxpane 370pOBbs Ipak1aH.

8.12. B cootBeTcTBMH ¢ 3akoHojaresbcTBOM Poccuiickoit @enepanuu YupexiaeHue
HECET OTBETCTBEHHOCTh Iiepejl mnoTpeduTelleM 3a HEHUCIIOJHEHHE WIH HEeHaIexallee
HCIIOJIHEHHE YCJIOBHH JIOroBOpa, HecoOmtojieHHe TpeOOBaHUM, INPEeAbIBISIEMBIX K METOaM
JIMATHOCTHKH, TPOMOMIAKTHKH ¥ JIEYCHMs, paspelieHHbIM Ha TeppuTOopuH Poccuiickoii
deniepanun, a TaKke B Clydae IPHYHHEHHS Bpe/ia 3JI0POBBIO M MKH3HU IIOTPEOUTEN;

8.13. Ilorpebutenu, NOMB3YIOIIHECS IUIATHBIMH YCIyraMmH, BIIpaBe IPEAbsABIATH
TpeGOBaHUs O BO3MEUICHWH YOBITKOB, NPHYHHEHHBIX HEHUCIIOTHEHHEM WM HEHaJIeKaIluM
HCIIOJHEHHEM YCIOBHIT JIOTOBOpa, BO3MEIIeHHH yulepOa B cllydyae MPUYUHEHHUS BPe/la 3/J0pPOBBIO
H JKH3HM, a TaKkKe O KOMIIEHCAIMM NPHUYHHEHHOIO0 MOPAJIBHOIO BpEJa B COOTBETCTBHH C
3aKoHOJIaTeILCTBOM Poccuiickoit denepaiuu;

8.14. Ilpu nHecobmogenun YupexJIeHUEM 00s3aTEIBCTB MO CPOKAM HCIOJHEHHS YCIyr
noTpeOuTEH BIPAaBE HA3HAYMTH HOBBIH CPOK OKa3aHUsS YCIYTH; MOTpeOOBaTh HCIIOIHEHHS
YCIIYTH JIDYTHM CIIEIHATHCTOM; PACTOPTHYTE JOTOBOP M MOTpeboBaTh BO3MENIEHHUS YOBITKOB.

8.16. B ciyyae HEBO3MOXKHOCTH MCHOJHEHHS YCJIYT, BOZHUKIIEH IO BHHE IOTPEOUTEN,
YCIIYTH MOJIIEKAT o1iare B 00beMe (haKTHYECKH ITOHECEHHBIX PACX0JI0B;

8.17. TlpereHswu W CIOpPBI, BO3ZHHUKIINE MEX1y HOTpeduTeneM M YUpekIecHHEM
paspemiaoTces Mo  COTrIAIEHHI0 CTOPOH MM B Cy/AeOHOM MOpAJKE B COOTBETCTBHH C
3aKoHozarenscTBoM Poccuiickoil Pejepanuu.



